
  

 
 
 

Anti-Money Laundering and Countering the Financing of Terrorism Policy 

To ensure that The Erawan Group Public Company Limited and its subsidiaries (the 

Company) comply with the laws on anti-money laundering (AML) and international criteria on 

Anti-Money Laundering and Counter Financing of Terrorism (AML/CFT), the Board of Directors 

has established the AML/CFT Policy, the Know Your Customer (KYC) Policy and the Risk 

Management Policy against Customer’s Money Laundering practices. This also includes 

supervising employees to effectively comply with the AML/CFT policy. 

The Company has a duty and business ethics to establish the AML/CFT policy and practice 

guidelines while committing to prevent itself from being a money-laundering and terrorist 

financing haven. This can be done by strictly complying with the laws on AML as well as other 

related legislations and practices stipulated by the Anti-Money Laundering Office (AMLO).  

The Company will also establish secondary policies and supporting measures to 

accommodate the aforementioned policy which shall include the Know Your Customer (KYC) 

policy, the Risk Management Policy against Customer’s Money Laundering practices, Ongoing 

Customer Due Diligence (CDD) practice as well as supervision for effective AML/CFT compliance 

among employees. Details are as follows. 

The Know Your Customers (KYC) Policy 

The Company has a duty to ask customers to identify themselves and to verify the 

customer’s identity before accepting them as customers under the provisions of the anti-money 

laundering laws. 

The Risk Management Policy against Customer’s Money Laundering Practices 

The Company is liable to manage risks involving customers’ money-laundering practices 

before approving customers under the laws on AML. 

Ongoing Customer Due Diligence (CDD) Practices 

The Company has a duty to constantly and continuously monitor customer information 

until its relationship with customers comes to an end in accordance with the laws on AML. 

Supervision for AML/CFT compliance among employees 

1. The Company requires executives at every level, employees and business partners (hotel 

operator) to strictly comply with the AML/CFT policy and practice regulations.  

2. The Company requires authorized executives to supervise compliance with the laws on AML 

and to coordinate with the Anti-Money Laundering Office (AMLO). 

3. The Company determine measurement to control AML/CFT risks possibly occurred from 

customers using its services from the Company. 



  

 
 
 
4. The Company communicates the AML/CFT policy with the Board of Directors, executives, 

employees and business partners (hotel operator) to promote genuine understanding 

toward this policy and compliance with it. 

5. The Company set up procedures, guidelines and operation manuals that comply with the 

AML/CFT policy.  

6. All levels of executives, employees and business partners (hotel operator) must comply with 

the AML/CFT policy and regulations. 


