
 
          

Code of Ethics for Business Partners of The Erawan Group Plc.  

The Erawan Group commits to strengthen our relationship with suppliers and enhance our work in order 
to create values for all stakeholders. We believe in the supply chain management that takes into consideration the 
principle of sustainable development and we are using it as a guideline for our operation to cover the 
Environmental, Social and Governance (ESG) dimensions. We strive to make our business beneficial and growing 
in a sustainable way together with all stakeholders where the fruit of it is to realize long-term values with suppliers 
and enhance competitive edge.  

As a result, we have come up with the Code of Ethics for Business Partners of the Erawan Group Plc. to 
set a firm direction towards sustainable development with our suppliers. The Code of Ethics also lays down 
standards and practices for suppliers to comply with during the collaboration and within the supply chain. This 
applies to all suppliers. The Code of Ethics aims to enhance practices in business ethics, human rights and labor 
standards, quality management, occupation, health and safety (OHS) and environment. The goal is to ensure that 
business criteria of both the Erawan Group and our suppliers are in the same level and mutually recognized. We 
hope to see the Code of Ethics elevate work efficiency between us and all suppliers, which enables to turn our 
collaboration into a place where everyone has confident and where long-term values will emerge for every 
stakeholder. 

The Code of Ethics of Business Partners of the Erawan Group  

Anti-Corruption  

We underline the importance of ethics, integrity, legal and regulatory compliance during the collaboration. 

Corruption, intimidation and embezzlement is strictly prohibited. Suppliers must not pay bribe or take part in any 

incentive scheme such as paying tea money, giving gift or offering a reception or donating or offering money that 

helps connecting its business with the Erawan Group.  

  



 
          

Fair Competition  

The Erawan Group has an open and fair process for potential new suppliers to do business with us. 

Everyone has an equal opportunity to offer goods and services to us regardless of what nationality they are, how 

big their business is or what experience they have. We select suppliers on the basis of economic factors such as 

quality, pricing, volume, production capacity and production period vs planning period. In addition, we review 

other relevant elements such as safety, environmental concern, the business’s stability and its innovation.  

Quality of Products and Services 

Suppliers are required to familiarize themselves and recognize the quality management process from the 
Erawan Group’s work manual and project managers/unit chiefs and to comply with the required procedures and 
criteria.  

Delivery of products and services: Suppliers are to deliver quality, safe and environmental-friendly 
products and services to the Company on time and in accordance with the Term of Reference (TOR).  

Communication, record and reporting: Suppliers are to communicate, record and report accurate quality 
information. They must keep important documents such as contract, agreement, plan or financial 
information for examination during the product delivery. All of this shall be examinable.  

Practices in case of error: If a goods or a service provided by a supplier is found after the delivery to be 
faulty, the supplier must fully collaborate in the examination and remedy process of such error.   

Confidentiality  

Information that the Company or its staff may access to can be copyrighted or confidential. The Company considers 
this confidential and personal right information very valuable. To ensure an equal treatment, staff are to respect 
and protect confidential information belonged to a supplier or a contracting party by not disclosing or violating any 
right that will lead to a disclosure of it. If the disclosure is necessary, the Company and a supplier must affirm by 
signing a non-disclosure agreement (NDA) where the information will be restrictively disclosed to those required 
by the laws only.  

  



 
          

Human Rights and Labor 

Suppliers shall treat their employees in a fair manner according to the laws, work regulations and labor and 
employment laws in the locality. This covers wage payment, working hours, work conditions and no child-labor 
employment. The Erawan Group has a right to immediately terminate a contract with a supplier in case of a 
dispute with regard to human rights and labor as follows: 

Employment: Employment shall be based on fair and reasonable wages, rights and benefits and working 
hours in a relevant local labor market. It shall not be conflicting with relevant labor laws or other laws. 

Child labor: Suppliers shall comply with the laws and requirements governing a minimum age of 
employed workers. If such the law does not exist, suppliers must not hire children of less than 18 years old 
in countries where the law may permit it to do so.    

Non-discrimination: Employees shall be fairly and equally treated with no discrimination against place 
of birth, race, gender, age, skin color, religion, disability and deprivation of privileges whether it’s about 
social status or otherwise. 

Environmental Management  

Environment: Suppliers are to strictly comply with the laws and government regulations as well as criteria 
and requirements governing environmental, energy and natural resource management. This is to minimize 
negative impacts to communities and the environment and/or to help lessen such impact as much as we 
can. Suppliers are to avoid using toxic chemicals. However, if it’s necessary to do so, protective and 
thorough measures must be put in place. 

Effective use of resources: Suppliers are to promote efficient and cost-effective use of resources, support 
recycling or other means that do not affect work quality and the environment.  

System development: Suppliers are to regularly conduct the environmental management with criteria 
above the government’s minimum requirements. They are:  

• Physical parameter: managing environmental resources 
• Chemical parameter: prevention or reduction of pollution resulting from the production process.  
• Biological parameter: managing impacts affecting the ecology and biodiversity 
• Safety and Occupational Health 
• Social Responsibility 
• Environment 



 
          

Whistleblower Channel 

Suppliers are entitled to inquire information, notify or file a complaint considered violating the Code of Ethics or 
the Code of Conduct of the Erawan Group’s employees such as violation of work regulations, demanding bribe or 
refraining from performing one’s duty.  

Complaint can be sent to: 

Email:  gcg@theerawan.com  
  companysecretary@theerawan.com 
Post:  Chairman of the Audit Committee 

The Erawan Group Plc  
2, 6th Floor, Pleonchit Center  

  Sukhumvit Road,  
Kwaeng Klongtoey, Klongtoey District 
Bangkok 10110 
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Acknowledgement of the Code of Ethics for Business Partners  

 

Name/Family Name_______________________________________________________________ , an authorized 

representative who acts on behalf of  __________________________________________ hereby certifies that: 

1. I have read, studied and make myself familiar with the entire Code of Ethics for Business Partners and 

have no objection nor opposition against it.  

2. I will strictly comply with the Code of Ethics for Business Partner.  

3. If I or anyone directly or indirectly relating to me violates this Code of Ethics for Business Partners, I 

agree to let the Erawan Group Plc and/or the Erawan Group, who is a contractual party, immediately 

terminate the agreement with no objection and with the right to demand for damages or responsibility 

from me.  

This shall come into effect from: ___________________________ 

To the expiry of the contract: _____________________________ 

 

 

             _______________________________Authorized Representative  

                                      (_______________________________) 

                                            Date: _____________________________ 

 


