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The Naka Island, a Luxury Collection Resort & Spa, Phuket
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Courtyard by Marriott Bangkok

2PETBOTTLES T REUSABLE BAG

NEVER REFLGE J0 RECSE“SEND 405 MY FOR S~
Donate used batteries at The annual gift for Weekly dry waste sorting SOS food donation.
7-Eleven for further associate is a bag made activity that involves all
recycling. from recycled waste. departments to participate.
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m Monthly Donation Report

B Scholars of Sustenance Foundation

DEC 2024 Grand Hyatt Erawan

Monthly Donation Weight (kg) Monthly Meal Served Eq. (meals) Monthly CO2e (kg) Beneficiary Distribution
176.22 740 446
¥TD Donation Weight (kg) YTD Meal Served Eq. (meals) YTD CO2e (kg)
2,442.64 10,259 6,180
Daily Donation Weight Monthly Donation/A ge Daily Weight  Average Daily Weight (ka)
Iten @Baked Froducls @Meals @ Weigh! @ ADW 8.01

Weight (kg)
Waight (kg)
ADW

Manth

. 1 3 4 5 & B & {0 42 93 45 47 12 @ H M B W 3 0 o e O o
Day
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Save Food
Save Money
Save the Planet

What is a Yindii bag?

Think of it as a surprise basket!

The store prepares a food box full of unsold delicious items from the
day, and offers a great discount. You will discover the contents when
you arrive at the store, or when your food gets delivered. It can be fresh
vegetables, tasty pastries, cppetizing baked bread, or flavorsome
meals!

It feels like a surprise gift when you receive the bag!

=

S @ 4 { 1 { o o ]
“Yindii” - unaaosudeermisesu lativuiledendsaoinesnnanymldveaTsasu Tusiminelusian
a A A Y 2
Ay ioaadJnae1msnasang
d‘ v 1 A \
Tsausunnsnenseae
4 o
o Tsausuunsua Dl'e’l!!ff)“ﬂ B3INWU NTUNN

o T33U51 AVVEI LUTDON NFANW

The PLEDGE on Food Waste - 115301580982 91AAHD1M1TUIHUIEU
Tsausnuitnsnunsee
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o Tsausunoinenia lao Lusean NIUNNW hlﬁ}iﬂi'mﬂﬁ All-Star
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Objective: to clean up the hotel from plastic waste

Date: 3 October 2024
e Hotel: ibis Bangkok Sathorn
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Type of Paper SCGP

Cardboard Black & White Paper Mixed Paper
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Environmental Saving Report

SCGP ERAWAN

RECYCL-= GROUP

Suf 01/01/2024 @v 31/12/2024

aAnuslsinans:awulUnas 36,340 flansu

aamsdadulii ” 618 du
N1 \. <

aanisUdosfins Co2 24,71 flansu

aamsTéih 6 944,840 aas
aansididoiwav : 50,876 aas
aanmsiswavviu @ 145,360 nladad

awilseneu: Holiday Inn Pattaya, Thailand
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(Bio-Circular Economy)

THE NAKA ISLAND
PHUKET

EARTH DAY 2024

SAVE OUR ENVIRONMENT
“TIME FOR NATURE”

nisgnou: Earth Day 2024 activity at The Naka Island, a Luxury Collection Resort & Spa, Phuket
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Courtyard by Marriott Bangkok
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Data Stream(s) Type UOM Jan24 Feb24 Mar24 Apr24 May24 Jun24  Jul24  Aug24 Sep24 Oct24 Nov24 Dec24 Total
Compost - Food Waste Usage kg 506.64 | 650.21 | 1122.52|504.94| 531.89 |1186.38| 1813.64| 3034.53| 3126.03 | 2509.11| 2776.66| 2958.55| 20721.1
Food Donation Usage kg 29.073 | 19.85 | 34.39 [23.387| 7.573 | 32.17 | 4898 | 5253 66.9 31.74 | 52.22 | 24.27 | 423.083
Occupied Rooms Customn|Occ Rm| 8605 8767 9159 | 8511 [ 8530 8653 8416 9216 7955 8120 8854 8440 | 103226
Recycling - Cardboard Usage | kg 270 510 390 480 420 340 480 510 380 540 339 548 5207
Recycling - Cooking Oils Usage | liters 270 234 198 252 252 180 234 216 270 270 2376
Recycling - Glass Usage kg 420.6 451 665 527 745 388 336 386 442 382 428 422 5602.6
Recycling - Metal Usage kg 15.8 26.5 16 24 30 23.5 19 21 21 16 23 18 253.8
Recycling - Paper Usage kg 190 220 140 140 200 160 220 100 150 220 260 180 2180
Recycling - Plastic Usage kg 303.8 260 323 237 353 2962 | 275.8 351 239 3545 262 288 3543.3
Solid Waste Usage kg |5504.77|7714.28|6093.87 | 6652.3| 6254.12 | 7859.26 | 7140.02| 8571.74| 6687.69 | 8045.27| 7852.5 | 7895.99| 86271.81
Solid Waste - Construction and Demolition (C| Usage kg 491.09 | 500.72 | 171.88 [122.16| 512.45 | 182.12 | 296.99 | 258.18 | 366.52 | 478.57 | 127.5 | 275.8 | 378398
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The Naka Island, a Luxury Collection Resort & Spa, Phuket
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o DWNINZIA 12% INUHAIRTANI08193UAATO (Responsible Seafood)
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Tn397151AY The Naka a Luxury Collection Resort & Spa, Phuket
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Grand Hyatt Erawan Bangkok
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5 CARING FOR THE PLANET
> ° We are committed to advancing environmental action
s0 that destinations around the world are vibrant for
@ our guests, colleagues, and communities.

?

Climate Change
J Thriving
Destinations
\ * A
0] \_ K
o AAA
EEEy

Responsible Sourcing

A

Water
Conservation

N

Waste &

‘°ffc%‘||'e
N\

CARING FOR
RESPONSIBLE BUSINESS

‘We embrace our responsibility to create fair, ethical and
transparent business practices

= r - ;';_-‘ Supplier & Business
Data Privacy & = Partner Diversity
Security \ —

T © )
— : lf) Governance

N o G
Ethics
/ & Conduct

s
_— (==

Circularity We care for the wellbeing of
our colleagues, guests,
owners and communities and

r‘ .", are committed to advancing a
‘Combatting 2T culture of opportunity for all.
; § a g ; Human Trafficking Cullure
£ 3E Diversity,
G . Equily,
) X7 ~ &nclusion
(z % { 8
e
'l
Holistic Wellbeing

Community -
Engagement

\y‘_“ Food donation to non-profit organizations

®
@

v

Cage-free eggs in all restaurants and
employee canteen

Food waste as compost and
animal food to reduce CO, emissions

Non-plastic or biodegradable packages

for takeaways and non-plastic water bottle
in all guestrooms and restaurants

GRAND |

Sustainable seafood options available
in all restaurants and for all events

o

0

5'!_3 Support farm to table

and seasonal and local ingredients

Natural light is used in meeting rooms
and public space to reduce electricity needs

One of the first hotels to offer

g plant-hased options in all restaurants
and for all events in collaboration with food
startup, Green Monday

HYATT

ERAWAN BANGKOK
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Toothbrush handle

?eocyclable‘ Q

0% a
Recycled Plastic
“Snap off head to recycle handie

Razor handle
Recyclable*

Aarrioft -
wemres | MILUX Accessories

o3 Eco-conscious - good for people & the planet

" JW Marriott
Unilloser

% S
Recycled Plastic
“Snap off head torecycle handie

100%
Recycled Plastic

& Recyclable

Casing

100%
Recycled Plastic

4,

[
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Toothbrush (FSC Bamboo)

Specification: 100% FSC bamboo toothbrush with soft, black [ white bristles

Dimensions: *  Toothbrush: 17.5cm x 1.35¢m
*  Box: 18.5cm x 2.8cm x 2em

* Handle - Natural Bamboo Colour
*  Bristles — Black / White

Colour:

Material:

*  100% FSC Certified Bamboo

Toothbrush handle: ~ +  MOSO bamboo Bio-degradable
*  Oil Coated to prevent moisture
. e PBT
Toothbrush bristles: « BPA Free -

300g FSC cardboard box with matte oil coating
and water-soluble glue

Outer Packaging: Recyclable

Outer Packaging ink:  Soy-based ink Bio-base

Icons and messaging:

Packaging: Product:

Soy ink | Recyclable b Bamboo
prlnt CaEhe mn FSG'C"W Amry

MsEneu: MNEeAD JW Marriott Hotel Bangkok ANUINAD The Naka island a Luxury Collection Resort & Spa, Phuket
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M
we 7 NOVOTEL MERCURE E m
‘:"‘;; woteLs

GooReeN Green Key Project

Objective: To encourage awareness Protecting the environment for both guests and Heartist within the hotel Including
the hotel’s supplier

e Activity: Waste separate, Promote Bike rental for guest, Birth House, Save Energy, reduce food waste
e Date: 20 November 2024
e Venue: ibis Bangkok Sukhumvit 4

NOVOTEL MERCURE E m
HOTELS

Big Cleaning Day

Objective:  Making merit, donation cleaning equipment and Objective: Cleaning our second home
clean a temple near by our hotel
® Venue: Public Area Hotel at ibis Pattaya
e Venue: Suthi Phawan Temple e Date: 25 October 2024

e Date: 18 October 2024

Hotel : Mercure Pattaya Ocean Resort & ibis Pattaya
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SISTENCY 1S YOURS.

A Second Life
for Towels,
A Second Chance

for Paws.

Consistency is yours
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Stay at Holiday Inn Pattaya from 25-26 January 2025
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by NOVOTEL MERCURE E m
S 5 worEL
D IS4

wemm  Mangrove Trees Plating

Objective: Save World & Save Planet

* Venue: Ta Lha Beach, Pa Klok
® Date: 19 April 2024
* Hotel: ibis Phuket Patong
by ety
-_i:';'}' -_',z;'t' NOVOTEL MERCURE E m

wwsen  Refreshment Vegetable Garden coomen  EARTH 60+

Objective: Save World & Save Environment

® Date: 1 March 2024 ® Date: 22 March 2024
* Hotel: ibis Bangkok Riverside * Hotel: ibis Phuket Patong
‘S;:;,(. ,‘-;:&; NOVOTEL MERCURE E m

wees  Mangrove Planting
X > '|3': [ Y}.

Objective: To save the last plot of mangrove Objective: To raise environmental awareness
for our Heartist and community
° Venue: Klong Nok Yang, Pattaya e Venue: Sufficiency Economy Learning Center Bandin
¢ Date: 25 September 2024 e Date: 27 September 2024
® Hotel : Mercure Pattaya Ocean Resort & ibis Pattaya o Hotel - Mercure Pattaya Ocean Resort & ibis Pa
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Individual Development Plan (IDP)
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NOVOTEL MERCURE @ M

ammer . Team Outing of ibis Bangkok Sathorn

Objective: To make unity and teamwork among the team

® Venue: The Pine Resort at Pathum Thani
e Date: 13 and 15 August 2024
® Hotel: ibis Bangkok Sathron

! I NOVOTEL MERCURE E m

wemse B R W Fit & Fun Day

ENGAGEMENT

Objective: To great opportunity to unwind, have healthy fun and connect M&I Heartists together

¢ Venue: Rajamangala University of Technology Krungthep
® Date: 14 September 2024
e Hotel: Novotel, Mercure & ibis Erawan Thailand

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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ACCOR ‘5G’ Sustainability Strategy

Go Green: Green Hotel & Energy Saving
Go Clean: Waste Management & Recycle

Go Help: Donation

Go Learn: Learning & Development
Go Community: Support Community + Employee Ethics

v
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E = Environment §3n0fi&agu dedlumialan
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®  Go Clean: M3anveztazmMIthnauun lda (Recycle)
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Afternoon Tea, Festive Activity, Team Building Wudu
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v
U

G = Governance §snafidaeiy deallsela

o duaiuuaziinmitaousuasosinlumsdnutiugine l¥iuninau (Ethics Training) J3zUUATIVADU
1A® Internal & External Audit, Watch Program m3 li819a1uenyunienga1ni 18 1 wagms hisy

vo3v 3%y Tunn Teme (No Gift Policy)

NOVOTEL MERCURE % M
" " worecs

cons DONAtion - Old linen and Guest’s loss and found Blood Donation

GO HELP

+  Objective: Give children well-being and happiness Objective:  To encourage our staffs to participate and
*  Venue: Ban Kru Ja at Pattaya donate on biannually basis
* Date: 7 March 2024
i A 2
* Hotel: Mercure Pattaya Ocean Resort & ibis Pattaya Venue: Veranda Resort Pattaya ~ Mgallery

e Date: 28 March 2024
e Hotel: Mercure Pattaya Ocean Resort & ibis Pattaya

" NOVOTEL MERCURE @ M

. HostLunch & Donate Necessary ltems for Elderly People

Go

YalBsIsyIAS1:A ANUWNWUALYSIUNIV

QRIS

Objective: Deliver a Special Lunch & Sharing Necessary Items for Elderly People

e  Venue: The Yong Kang Foundation
® Date: 14 November 2024
e Hotel: Mercure & ibis Bangkok Siam

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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o NOVOTEL MERCURE @ m

o OpPeN House for Mini Master Chef in Thailand

Objective: To create the future career / dream occupation for the children by invite them to experience the
real cooking operation in hotel and to create learning opportunity, exploring
e Venue: Novotel & ibis Styles Bangkok Sukhumvit 4
Date: 12 January 2024
® Hotel: Novotel, Mercure & ibis Erawan Thailand in BKK

Ao vovorer wencone [ [

cwcomunry  PaiNting for Happy & Healthy Kid’s Life

Objective: To promote better physical health, encourage better mental health and enhance emotional connection for disable
children and support the school & parent in our community area to show the sustainable care by painting the
damaged and not good condition the Sport Equipment such as Football Goal, Basketball hoop, Volley Ball Pole and etc. In their main

playground

e Venue: Thungmahamek School for the Deaf kids (Isaizuulan@nuwviauviisa)
e Date: 8 March 2024

e Hotel: Novotel, Mercure & ibis Erawan Thailand in BKK

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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NOVOTEL MERCURE % m

=2
o Gl
Big Cleaning at Makkasan Temple

GO CLEAN

L ]
-, I

eee

sreTate ||

Objective: To support the community by temple cleaning

® Venue: Makkasan Temple
e Date: 17 September 2024
® Hotel: Novotel & ibis styles Bangkok Sukhumvit 4 and ibis Bangkok Sukhumvit 4

. NOVOTEL MERCURE E m
HOTELS

cocomnry  RO@d Clean up for Green Community

Objectives: To Collaborate in Environmental Aspect with Local Community & Hotels

® Venue: Banthat thong road (From Soi Chula 12 = Soi Chula 16)
Date: 20 September 2024
® Hotel: Mercure & ibis Bangkok Siam

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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T5au5uLn3 uﬁ loueon w3170 e ASEAN Green Hotel — Sustainability Certified

NTIUNN e STGs STAR -5 Stars

e HACCP & GHPs - Food Safety Management System Accredited
e 1S022000 - Food Safety Management System Accredited

e [SO14001 - Environment Management System Accredited

e [SO 20121~ Certified Sustainable Event Management

e TCEB: Hygiene & Hybrid (2HY) Certified

T59U51 ALVAT LUT0ON e MEA Energy Awards 7" Metropolitan Electricity Authority

NIUNN e STGs STAR -5 Stars

e Green Leaf Sustainability Standard - 4 Leaf Level

¢ Green Health Hotel Standard/ Dept of Health: Health & Environment Friendliness

2024-2026

T5ausunesnensa lag uuSeon | o STGs STAR - 5 Stars
NIUNN e The Pledge: Certified — Rating 100% All Star Level
e Green Hotel — Gold level (2023 —2026)

e Low Emission Support Scheme (LESS)

w9z 1A leuaus 1o andeas e Green Leaf Sustainability Standard — 3 Leaf Level

Ao Faa5n ous ai e STGs STAR — 5 Stars

<
i
Tsausulunsononnes Green Key:
o Tsausuloda ngaumw ams
J A a
o Tsausuwesifen waglswsulode ngunw e
J A a a
o Tsausuwesifed uaglswsuloda ngaumw gyuin 24
a I U
o Tsasuledida e thaoa
T < a 4
ngu Tsausudel) sun ¢ STGsSTAR
< a 19
Uszmalng e Green Hotel: Silver level (1531150801 auﬁu%’@muz)
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NOVOTEL MERCURE @ m

= = h
E Big Cleaning Day

GO CLEAN

Objective: To ensure clean and sanitize staff area and equipment to ensure a safety & hygienic workplace

e Date: February 2024
Hotel: ibis Bangkok Sathorn

Objective: Save World & Save Environment

® Date: 1 March 2024 ® Date: 22 March 2024
® Hotel: ibis Bangkok Riverside ® Hotel: ibis Phuket Patong

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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v v NOVOTEL MERCURE ﬂ m

e, Heartist Townhall & Heart of Quarter wstins, 15" Annual Hotel Anniversary of IB4

Objective: To update news and possibilities of the organization Objective: To build heartist moral and respect the dignity

including communicate key issues to heartist that protects and preserves the hotel to be successful
e Date: 25 January 2024 e Date: 22 March 2024
e Hotel: ibis Bangkok Riverside ® Hotel: ibis Bangkok Sukhumvit 4

o NOVOTEL MERCURE @ m

sy Celebrate International Women's Day on 8 March 2024

ENGAGEMENT

HAPPY

8Th March

Objectives: For Celebrating women's achievements and increasing visibility, while calling out inequality to together of team

* Venue: Novotel & ibis Styles Bangkok Sukhumvit 4 * Venue: Hotel Operations Center

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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NOVOTEL MERCURE ﬂ m
uoreLs
Sz o 2s

<</(77- “%/7#° World Environment Day
wome  Vegetables Garden in the Hotel Al

N

Objective: Save World & Save Environment Objective: Distributing high—quality tree saplings to employees
é Data: 9 May 2024 to help increase green spaces
® Hotel: ibis Bangkok Sukhumvit 4 o Date: 5 June 2024
e Hotel: Novotel & ibis Styles Bangkok Sukhumvit 4

NOVOTEL MERCURE % m

==
E Big Cleaning Day

GOCLEAN

Objective: Keep Hotel Cleanliness
®  Venue: Car Park

* Venue: Canteen
s [Date: 2l e 2024 * Date: 20 June 2024
® Hotel: Mercure & ibis Bangkok Siam e Hotel: ibis Pattaya

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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O NOVOTEL MERCURE E M

= Knowledge Social Security Benefit by Social Security Office 12

Objective: Providing knowledge and understanding to employees about social security benefits from the staff of Area 12

® Trainer by: Officer of Social Security Office 12
e Venue: Novotel& ibis Styles Bangkok Sukhumvit 4 & ibis Bangkok Sukhumvit 4
e Date: 9 April 2024

o NOVOTEL MERCURE % m

Objective: To live Accor Culture, our uniqueness and distinguish our Heartists with other competitors, to understand
purpose and what we value as Accor and to create truly Human Connection with everyone we interact
through our new way of being and new Heartist Model

e  Trainer by: K. Kotchaporn Thonglek—Group Learning & Development Manager
® Venue: Novotel& ibis Styles Bangkok Sukhumvit 4 & Mercure & ibis Bangkok Siam
e Date: 23 April 2024 & 27 May 2024

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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HEARTIST
ENGAGEMENT

NOVOTEL MERCURE % m

Objective: To encourage employees to join the special Thai festive festival in their workplace.

® Venue: ibis Bangkok Sathorn e Venue: Mercure & ibis Bangkok Siam

NOVOTEL MERCURE E m
WoTELS

Objective: To encourage employees to join the special Thai festive festival in their workplace

e Venue: Mercure Pattaya Ocean Resort & ibis Pattaya

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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o NOVOTEL MERCURE m

HEARTIST 16th Annual Hotel Anniversary at ibis Phuket Patong

ENGAGEMENT

Objective: Making Merit ceremony of the hotel
Date: 1 May 2024

Venue: ibis Phuket Patong

o NOVOTEL MERCURE E m

Jenmsr — Mi2 Movie Da ‘ .
’ wurmst — |nfluenza Vaccine for Our Heartist

ENGAGEMENT

& Wiz uovic 0ny g

Objective: To build employees engagement Objective: Take care of employees health to keep healthy
and To release the stress
e Date: 27 May 2024
e Date: 8 May 2024 ® Venue: Mercure & ibis Bangkok Siam

e Venue: Mercure & ibis Bangkok Siam

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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NOVOTEL MERCURE E m
— -
; ~

wm | e

weemer - Pride Month Celebration

ovorer  mencune

LIVE WITH _
J )

=
v e o
— | GevoeR

Objective: to celebrate and foster a diverse and inclusive Accor culture “DEI : Diversity, Equity & Inclusion”
as we all are unique and different and to enhance Heartist engagement and lively office environment

® Date: 6 June 2024 e Date: 7 June 2024
® Venue: Hotel Operations Center ® Venue: Novotel & ibis Styles Bangkok Sukhumvit4

NOVOTEL MERCURE % m

wwmsr  Heartist Townhall & Heart of Quarter & Birthday

ENGAGEMENT

Objective: To update news and possibilities of the organization Including talking and
consulting about various issues that arise in the company

Date: 21 June 2024
e Venue: ibis Bangkok Riverside

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP



weeen  INternational Plastic Bag Free Day

~v

P 2
o

i

2l

PIWINNER [

Objective: Encourages employee to Save the World,
Save Environment

e Date: 5 July 2024
® Hotel: Mercure & ibis Bangkok Siam

Refreshment m
' Vegetables Gargen ™
' 12.06.2024

Objective: Save World, Save Environment

e Venue: ibis Phuket Patong at Vegetable
Garden, Ton Sai Area
e Date: 12 August 2024

SUSTAINABILITY REPORT 2024
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NOVOTEL MERCURE E m

NOVOTEL MERCURE E m

[

LN/

AN T iaites
-

<</
i Green Key Audit

Green Key
CERTIFIED ESTABLISHMENT

Novotel Bangkok Sukhumvit 4

27 Sukhumvit 4 Alley, Khwaeng Khiong Toei, 10110,
Bangkok. Thailand

VALID UNTIL THE END OF SEPTEMBER

2025

Objective: The Green Key certification is a leading standard for
excellence in the field of environmental

e Date: 20 August 2024
e Hotel: Novotel & ibis styles Bangkok Sukhumvit 4

THE ERAWAN GROUP



Page |149

NOVOTEL MERCURE E m

E Big Cleaning Day

GOCLEAN

~Hotel C]eam’r'\g'

Objective: For the cleanliness and hygiene of the canteen Objective: Save World, Hotel cleaned
: \ée:u.e: :I:vc;te;&rw sivins Beriakol SuhuyE ® Venue: Around Hotel at ibis Phuket Patong
o bt 4 e Date: 12 August 2024
B NOVOTEL MERCURE E m
wJ . .
Ses®  Big Cleaning Day

Objective: Keep Hotel Area Clean at Canteen
® Venue: Staff Canteen

¢ Date: 19 September 2024

® Hotel: Mercure & ibis Bangkok Siam

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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v NOVOTEL MERCURE ﬂ m

Jenmsr — Happy Office 15t Year Anniversary wenemsr 16 Annual Hotel Anniversary at ibis Bangkok Sathorn

ENGAGEMENT

Objective: to encourage employees to build engagement, Objective: To build employee morel and respect the dignity
lively envelopment in office, create good memories that protects and preserves the hotel to be successful
Date: 14 August 2024 e Date: 18 September 2024
Venue: Hotel Operations Center e Venue: ibis Bangkok Sathorn

NOVOTEL MERCURE % m

Objective: To live Accor Culture, our uniqueness and distinguish our Heartists with other competitors, to understand
purpose and what we value as Accor and to create truly Human Connection with everyone we interact through our new way of
being and new Heartist Model

®  Trainer by: K. Kotchaporn Thonglek—Group Learning & Development Manager
* Venue: Novotel Ibis Styles Bangkok Sukhumvit 4 & Mercure ibis Bangkok Siam
e Date: 14 August 2024 and 5 September 2024

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP



Page |151

NOVOTEL MERCURE E m

Jeemsr — Team Outing 2024 of Mercure & ibis Bangkok Siam

Objective: To make unity and teamwork among the team

® Venue: Nakhon Nayok
e Date: 13 -15 August 2024
® Hotel: Mercure & ibis Bangkok Siam

Q

oo Heartist Town hall & Birthday

Objective: To update news and possibilities of the organization Including talking
and consulting about various issues that arise in the company
Date: 26 September 2024

® Venue: ibis Bangkok Riverside * Venue: Novotel & ibis Styles Bangkok Sukhumvit 4

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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NOVOTEL MERCURE % m

Q

socmen Heartist Outing 2024 of ibis Phuket Patong

Objective: To make unity and teamwork among the team

e Venue: Pullman Khao Lak Resort
e Date: 14 =15, 20-21 August 2024
e Hotel: ibis Phuket Patong

NOVOTEL MERCURE ﬂ m

wemse  Team Outing of ibis Bangkok Sathorn

Objective: To make unity and teamwork among the team

e Venue: The Pine Resort at Pathum Thani
e Date: 13 and 15 August 2024
® Hotel: ibis Bangkok Sathron

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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NOVOTEL MERCURE % m

Q

weumer. Accor Southern Sports Day 2024

Objective: To great opportunity to unwind, have fun, and connect ACCOR
Heartists together

e Date: 14 September 2024
® Hotel: ibis Phuket Patong

NOVOTEL MERCURE @ m

wener B R W Fit & Fun Day

ENGAGEMENT

Objective: To great opportunity to unwind, have healthy fun and connect M&I Heartists together

* Venue: Rajamangala University of Technology Krungthep
e Date: 14 September 2024
® Hotel: Novotel, Mercure & ibis Erawan Thailand

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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o W NOVOTEL ERCURE % m
& ;‘;};'; Mz gl
<, - .
Celebrate World Vegetarian Day
socneen  With compassion and delicious “Salad Roll”

Dy

Objective: Encourage for employees to eat organic Objective: to clean up the hotel from plastic waste
vegetables grown by the hotel

e Date: 1 October 2024 Date: 3 October 2024
® Hotel: Novotel & ibis styles Bangkok Sukhumvit 4 * Hotel: ibis Bangkok Sathorn

oy, NOVOTEL MERCURE
<7

el Green Key Project

Objective: To encourage awareness Protecting the environment for both guests and Heartist within the hotel Including
the hotel's supplier

e  Activity: Waste separate, Promote Bike rental for guest, Birth House, Save Energy, reduce food waste
e Date: 20 November 2024
e Venue: ibis Bangkok Sukhumvit 4

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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NOVOTEL MERCURE m m

v 6th Hotel Anniversary

wumsr At Novotel & ibis Styles Bangkok Sukhumvit4

ENGAGEMENT

Objective: Making Merit ceremony for the hotel and enjoy oyster omelette and Cake shape with number 6

® Venue: Novotel & ibis Styles Bangkok Sukhumvit4
e Date: 7 October 2024

: NOVOTEL MERCURE % m

Objective: The purpose is to equip the staff with the knowledge and practical skills in fire safety and prevention measures.
The training involves identifying the conditions capable of causing fire, knowing how to use a fire extinguisher
and responding appropriately to fire emergencies and fire evacuation plan

® Trainer by: Khlong Toei Fire and Rescue Station
e Venue: ibis Bangkok Sukhumvit 4 and Novotel & ibis Styles Bangkok Sukhumvit4
e Date: 10 October 2024

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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| I NOVOTEL MERCURE @ m

o Accor Sport Day 2024 at BKK

® Venue: CU sport complex
e Date: 12 October 2024
* Hotel: Novotel, Mercure & ibis Erawan Thailand in BKK

E Halloween activities ( trick or treat) on 31 Oct 2024

*Objective: Celebration of Halloween day to Costume Competition 2024

® Venue: Novotel & ibis Styles Bangkok Sukhumvit4 ® Venue: Mercure & ibis Bangkok Siam

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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Heartists Engagement o novee B

HEARTIST
ENGAGEMENT

Objectives: To make unity and teamwork among the team

e Activity: Heartist Team Outing of ibis Bangkok Reverside
e Venue: Sattahip Naval Base
e Date: 22 October 2024 and 5 November 2024

NOVOTEL

MERCURE

“oTELS

Objective: To build employee morel and respect the dignity that protects and preserves the hotel to be successful

® Date: 31 October 2024
® Hotel: ibis Bangkok Riverside

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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NOVOTEL MERCURE ﬁ m

Q

oenmer . Heartist Team Outing of ibis Pattaya

Objective: To make unity and teamwork among the team

Venue: Rayong
Date: 28-29 October 2024
Hotel: ibis Pattaya

NOVOTEL MERCURE % m

Q

et Relaxing with Perception Blind Massage

Objective: To enhance our Heartist mindful and happy
workplace experience for our Heartist a sustainable and successful & e

business environment ~ _ PERCEPTION
; ‘ @  BLIND VIASSAGH

® Venue: Hotel Operations Center

e Date: 29 October 2024

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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NOVOTEL MERCURE m m
woTELS

e Singing Contest 2024

Objective: An activity that allows employees to showcase their singing talent, promoting relaxation and fun

e Venue: Novotel & ibis Styles Bangkok Sukhumvit4
Date: 1-8 November 2024
® Hotel: ibis Bangkok Sukhumvit 4 and Novotel & ibis styles Bangkok Sukhumvit 4

NOVOTEL MERCURE E m
wotELs

Jewner — Happy Loy Kratong... Happy Save the World

Objective: To create smiles and engaging relationships during this special time festival together and
encourage team to appreciate the importance of Loy Krathong

e Activity: Kratong Decoration Competition by Dept
e Date: 8 November 2024
® Venue: Hotel Operations Center

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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NOVOTEL MERCURE E m

ey Annual Heartist Party 2024 of MI3 & IB4

g See you 2(25
We all MI3

Objective: To thank you employee for their hard and build happy work place

e Venue: Moxy Ratchaprasong Bangkok
e Date: 27 November 2024
® Hotel: Novotel & ibis Style Sukhumvit 4 & ibis Bkk Sukhumvit 4

NOVOTEL MERCURE % m

Q

mocmee Annual Heartist Party 2024 of IPP

Objective: To thank you employee for their hard and build happy work place

®  Activity: Annual Heartist Party 2024
e Date: 14 November 2024
e Hotel: ibis Phuket Patong

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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NOVOTEL MERCURE E m

Objective: To thank you employee for their hard and build happy work place.

e Venue: Asia Hotel Bangkok
e Date: 27 November 2024
e Hotel: Mercure & ibis Bangkok Siam

v NOVOTEL MERCURE E m
WOTELS

wumer  ANNual Heartist Party 2024 of IPY & MPY

ENGAGEMENT

Objective: To thank you employee for their hard and build happy work place

e Activity: Annual Heartist Party 2024

® Venue: At Grand Ocean Meeting Room Mercure Pattaya Ocean Resort
e Date: 19 December 2024

® Hotel: ibis Pattaya & Mercure Pattaya Ocean Resort

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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NOVOTEL MERCURE m

ENGAGEMENT

wumsr — Annual Heartist Party 2024 of ibis Bangkok Sathorn

= e —

Objective: To thank you employee for their hard and build happy work place

Date: 9 December 2024
e Hotel: ibis Bangkok Sathorn

NOVOTEL MEvf{”CL‘IRE @ m
o 12t Annual Hotel Anniversary & Annual Monk Ceremony at Mercure & ibis Bangkok Siam

HEARTIST
ENGAGEMENT

Objective: To build employee morel and respect the dignity that protects and preserves the hotel to be successful

e Venue: Mercure & ibis Bangkok Siam
e Date: 13 December 2024

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP
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GRI STANDARDS 2021

(The Erawan Group has reported in accordance with the GRI Standards for the period 1 Jan B.E. 2567 — 31 Dec B.E. 2567)

GRI General Disclosures 2021

The organization and its reporting practices

GRI Disclosure Sustainability Report 56-1 One Report
. v
2-1 Organizational details LRI TERURRITRL T TaseadauazmsduiunuveInguuizmg

Tassaauaymaduiunuuesusim
: 5
2-2 Entities included in the organization's NerusIeauRtull

sustainability reporting

T v ,
2-3 Reporting period, frequency and contact point NYINVIBNURVVY Tﬂﬁaﬁ%’wuazmiﬁnuuﬂummﬂqumﬁw (éﬂ'mgaﬁu'lﬂ)

Activities and workers

GRI Disclosure Sustainability Report 56-1 One Report
2-6 Activities, value chain and other business Taseadwazmsduiivnuvesnguusyng
relationships ﬁ]iiﬂﬁﬂmﬁﬂ’lw‘ﬁ_iﬁﬂ
2-7 Employees %’anﬁmﬁmﬁuwﬁmm
2-8 Workers who are not employees ﬂgfalgmﬁmﬁ”uwﬁmm
Governance
GRI Disclosure Sustainability Report 56-1 One Report
2-9 Governance structure and composition ﬂayatﬁmﬁuwmgﬂiiums
2-10 Nomination and selection of the highest - ANNHAINHAEN NNNHLUDINULNTTNNT
governance body - AMZNTTUMIATINIAZNITDAADVUNY

- msassm e nazlsziiuwamsiUfianiiives

AUSNITUNT

; v
2-11 Chair of the highest governance body F0FONTTUMININUAVDILT N
2-12 Role of the highest governance body in overseeing wouwe S1uInThfitaza NN UAAUYIAMLATINMT
the management of impacts UTHNA
. PR . o YA v a
2-13 Delegation of responsibility for managing VOULUA DIUIVHTNNUALANUTUNAFDUVUDINUENTINNT
impacts UTHNA
2-14 Role of the highest governance body in nszvIumsdsziiuanssdiiydu
o A
sustainability reporting ANVYIBU
2-15 Conflicts of interest m3miuguanims
2-16 Communication of critical concerns Menuramsduiivaudiydumshiiugua
2-17 Collective knowledge of the highest governance MINAUINTTUMST
body
GRI Disclosure Sustainability Report 56-1 One Report
2-18 Evaluation of the performance of the highest masziuramsdfianihivesnuznssums

governance body

SUSTAINABILITY REPORT 2024 THE ERAWAN GROUP



2-19 Remuneration policies

2-20 Process to determine remuneration

Strategy, policies and practices

GRI Disclosure
2-22 Statement on sustainable development strategy
2-23 Policy commitments
2-24 Embedding policy commitments
2-25 Processes to remediate negative impacts
2-26 Mechanisms for seeking advice and raising
concerns

Stakeholder engagement

GRI Disclosure
2-29 Approach to stakeholder engagement
2-30 Collective bargaining agreements

RI 3: Material Topics 2021

GRI Disclosure
3-1 Process to determine material topics
3-2 List of material topics
3-3 Management of material topics

Sustainability Report

AnFuy BB

Sustainability Report

oY Y 4
nguiiidmdidovenenns

Sustainability Report

nszuMssziivassdiny

9 oA
ATUANNEITU

v Y <

< o
ﬂmﬂumixmﬂmmummmﬁu
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uTgu1omIsIemAeUINUANZNTTUMSIAZHUT S

uleemIneAmoUINUANZNITUMSHAzITIg

56-1 One Report

asnmlszsiunssums

ulotenaznMNTINMIAWHUFINY

uletngnaznnsIWMIAUIUEINY
v

Manganzud

msaedmumsnIsannzuu

mIusannzue

56-1 One Report

oY Y ya 4
nquita ldidevesesdns

56-1 One Report

- k3 a o
ﬂ’J'IlILaENElJﬂJENﬂﬂ’il,m&illil’H’INﬂﬁlliﬂ'lii]ﬂﬂ'li

GRI 201: Economic Performance 2016 ‘

GRI Disclosure
201-1 Direct economic value generated and distributed
201-2 Financial implications and other risks and

opportunities due to climate change

Sustainability Report

56-1 One Report

Tassauneld

Madennu@esmomsa utugsne

GRI 205: Anti-corruption 2016 ‘

GRI Disclosure
205-1 Operations assessed for risks
related to corruption
GRI Disclosure
205-2 Communication and training in anti-corruption

policies and procedures

GRI Disclosure

205-3 Confirmed incidents of corruption and actions

taken

Sustainability Report

Sustainability Report

msmfuguassnsuazassessalumsauiiugsne

Sustainability Report

56-1 One Report
adennu@esmomsa utugsne

mmlﬁﬂwmmﬁﬂmaxmmmmﬁu%mm‘”ﬂmﬁ
56-1 One Report

ulgnemsmnuguanams

56-1 One Report

ulgnemsmnuguanams

GRI 207: Tax 2019 ‘

SUSTAINABILITY REPORT 2024

THE ERAWAN GROUP



GRI Disclosure Sustainability Report 56-1 One Report
A a v

207-1 Approach to tax miiauld

207-2 Tax governance, control, and risk management ﬂﬂﬁﬂﬂﬂmﬁmﬁlﬂmﬁnﬁ‘qiﬁﬂ
ulenemsiamsanuEssdumMsiau
ﬂ'J'IlJl?TfNﬁJfJ\'lfJ\'l?{ﬂillﬂ511”'31‘11\’1ﬂ1§ﬂ%1ﬂ§‘1‘]‘/ﬂﬂ1§

@ Yt 1 v
207-3 Stakeholder engagement and mmmﬂmwamumu"lm%ﬂ
management of concerns related to tax
207-4 Country-by-country reporting wmﬂmaﬂﬁzﬂamumﬁﬁu

GRI 302: Energy 2016 ‘

GRI Disclosure

302-1

302-4

GRI 303: Water and Effluents 2018 ‘

Energy consumption within the organization

Reduction of energy consumption

Sustainability Report

MIVIMTIAMINAINU

MIVITHITIAMITNANY

56-1 One Report

MILTMITAMING U

MIVIMITIAMING I

GRI Disclosure Sustainability Report 56-1 One Report
2 e o e )
302-1 Interactions with water as a shared resource mIvamsnsnensied e MIvTAMINTnenTIed1adatiu
Y 4 o o, LI
303-1 Management of water discharge-related impacts MIdamInsnensied gty mstamsnsnensitedadsbu
o4 o @ [T
303-2 Water withdrawal mIvamanswennsienadadu MIveMINTNeNnTIed1dEu
T g o o 2
303-3 Water discharge msa]ﬂmsmwmmmamwﬁu ﬂT.ii]ﬂﬂﬁ%’iwmﬂiuTﬂﬂNUQﬁu
) o o Y o o o Y, 4
303-4 ‘Water consumption MIVAMINTNGINTUIDYNEITU MIVAMITNINGNTUIDY NG
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GRI 305: Emissions 2016 ‘

GRI Disclosure Sustainability Report 56-1 One Report
. P ! g A ' [d A

305-1 Direct (Scope 1) GHG emissions msanalavenaisounszan msaatlassnimiseunszan
. . P ! 2 = ' 3 A

305-2 Energy indirect (Scope 2) GHG emissions msanalassmyizeunszan maaatldosmwisounszan
P . @A oo oA

305-4 GHG emissions intensity myanalassmyizeunszan msanlaseniwisounszan
. . - @A oo oA

305-5 Reduction of GHG emissions m3anldosmaisounszan msanlaseniwisounszan

GRI 306: Waste 2020 ‘

GRI Disclosure Sustainability Report 56-1 One Report
306-1 Waste generation and significant waste-related impacts  MILUTNIITIAM TV VOUTY HazIATHFN IR UYL

GRI Disclosure Sustainability Report 56-1 One Report
306-2 Management of significant waste-related impacts MIVIUITIANITVEL VBUITY Lm:miyiﬁﬂmuﬁau
306-3 Waste generated MIVTHITIAMIVOZ VOIS LAZIATHTAVHIUIEY
306-4 Waste diverted from disposal MIVTHITIAMIVOZ VOIS LAZIATHTAVHIUIEY
306-5 Waste directed to disposal MIVTHITIAMIVOZ VOIS LAZIATHTAVHIUIEY

GRI 308: Supplier Environmental Assessment 2016 ‘
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GRI Disclosure Sustainability Report 56-1 One Report
308-1 New suppliers that were screened using environmental
criteria
GRI 401: Employment 2016 ‘
GRI Disclosure Sustainability Report 56-1 One Report
401-1 New employee hires and employee turnover %’ﬂgalﬁmﬁuwﬁmm
401-2 Benefits provided to full-time employees that are not M3 IFAMITUANINITY
v
o 2 A
provided to temporary or part-time employees NOINUATDAUAITN
GRI 403: Occupational Health and Safety 2018 ‘
GRI Disclosure Sustainability Report 56-1 One Report
403-1 Occupational health and safety management anutlasasouazendreuivuesgm uazanmnadenly | anwilasass e1eunis tazanmnadenlumsiiam
system m3rau nih 118
403-2 Hazard identification, risk assessment, and ANUITEIVDI0IANITUAZIUINIMITUTHITIAMNT

incident investigation

403-3 Occupational health services anuilaeady 01%0ul tazanmnadenlumsiau
wih 118
403-4 Worker participation, consultation, and communication anuilaeady 01%0ul tazanmnadenlumsiau
on occupational health and safety w118
403-5 Worker training on occupational health and safety anuilaeads o1¥ul tazanmnadenlumshanu
wih 118
403-6 Promotion of worker health umnnvegiian Idide (minaw)

amnlasass 0r3reuniy azamwiadenlumsiau
GRI Disclosure Sustainability Report 56-1 One Report
403-7 Prevention and mitigation of occupational health anuasant 013eunis tazanmnadenlunsiam
and safety impacts directly linked by business

relationships

403-8 Workers covered by an occupational health and anuasant 013eunis tazammnadenlunsiiau

safety management system

403-9 Work-related Injuries alasady 013 unis uazammuadenlums
119U
403-10 Work-related ill Health anuilasass o13eunis uazanmadenlums
119U
GRI 404: Training and Education 2016 ‘
GRI Disclosure Sustainability Report 56-1 One Report
404-1 Average hours of training per year per employee aqmamsduivaviafneusuluililszmnm 2567 agramsduiinauiadnensuluilanlszunm 2567
404-2 Programs for upgrading employee skills and MINANANININVDINITNITY MINANANBNINUBININIY
@ i A L.
transition assistance programs ‘Waﬂfj,‘ﬂﬁmﬁﬂﬂ’rmﬁmm@mﬁﬂﬁ Wﬁﬂfjﬂﬁﬂﬁﬂﬂmlill“uﬂiﬂiﬂﬂa
GRI 413: Local Communities 2016 ‘
GRI Disclosure Sustainability Report 56-1 One Report
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413-1 Operations with local community engagement, mﬁﬁwuﬂgwuuazmmimﬁa ﬂﬁVTwu]‘qn%uuam’Jmiﬁnﬁﬂ

impact assessments, and development programs

GRI 414: Supplier Social Assessment 2016

GRI Disclosure Sustainability Report 56-1 One Report

414-1 New suppliers that were screened using social

criteria

GRI 416: Customer Health and Safety 2016 ‘

GRI Disclosure Sustainability Report 56-1 One Report
416-1 Assessment of the health and safety impacts of

product and service categories

GRI 417: Marketing and Labeling 2016 ‘

GRI Disclosure Sustainability Report 56-1 One Report
417-1 Requirements for product and service information
and labeling
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